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Now thoroughly streamlined and revised, PRINCIPLES OF INFORMATION
SYSTEMS, Ninth Edition,
retains the overall vision
and framework that made
the previous editions so
popular while eliminating
outdated topics and updating information, examples, and case studies. In
just 600 pages, accomplished authors Ralph
Stair and George
Reynolds cover IS principles and their real-world
applications using timely,
current business examples and hands-on activities. Regardless of their
majors, students can use
this book to understand
and practice IS principles
so they can function more
eﬀectively as workers, managers, decision makers,
and organizational lead-

ers. Important Notice: Media content referenced
within the product description or the product text
may not be available in
the ebook version.
Pricing is about deciding
your market position
whereas revenue management is the strategic and
tactical decisions ﬁrms
take in order to optimize
revenues and proﬁts. This
book oﬀers insights into
research, theories, applications and innovations and
how to makes these work
in diﬀerent industries.
"An examination of the relationships between competition and the deregulation and liberalisation of
the US and European air
transport sectors reveals
that the structure of the
air transport sector has undergone a number of signiﬁcant changes: a growing number of airlines are

entering into horizontal
and vertical cooperative
arrangements and integration including franchising,
codeshare agreements, alliances, virtual mergers
and in some cases, mergers with other airlines,
groups of airlines or other
complementary lines of
business such as airports.
This book considers the
current legal issues aﬀecting the air transport sector incorporating recent
developments in the air
transport sector, including
the end of certain exemptions from EU competition
rules, the eﬀect of the EU-US Open Skies Agreement, the accession of
new EU Member States
and the Lisbon Treaty.
The book explores the
diﬀering European and US
regulatory approaches to
the changes in the industry and examines how air-
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lines have remained economically eﬃcient in what
is perceived as a complex
and confused regulatory
environment. The book
will focus on the approaches to deregulate, liberalise and reregulate the
European and the US air
transport sectors to emphasise the ability of airlines to rationalise vis-áavis innovative and cooperative, yet workably competitive strategies in spite
of the at times chaotic
space within which airlines operate. "--Provided
by publisher.
Since the enactment of
the Airline Deregulation
Act in 1978, questions
that had been at the heart
of the ongoing debate
about the industry for
eighty years gained a new
intensity: Is there enough
competition among airlines to ensure that passengers do not pay excessive fares? Can an unregulated airline industry be
proﬁtable? Is air travel
safe? While economic regulation provided a certain
stability for both passengers and the industry,
deregulation changed everything. A new fare structure emerged; travelers
faced a variety of fares
and travel restrictions;
and the oﬀerings changed
frequently. In the last ﬁfteen years, the airline in-
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dustry's earnings have
ﬂuctuated wildly. New carriers entered the industry,
but several declared
bankruptcy, and Eastern,
Pan Am, and Midway were
liquidated. As ﬁnancial
pressures mounted, fears
have arisen that air safety
is being compromised by
carriers who cut costs by
skimping on maintenance
and hiring inexperienced
pilots. Deregulation itself
became an issue with
many critics calling for a
return to some form of
regulation. In this book,
Steven A. Morrison and
Cliﬀord Winston assert
that all too often public
discussion of the issues of
airline competition, proﬁtability, and safety take
place without a ﬁrm understanding of the facts. The
policy recommendations
that emerge frequently ignore the long-run evolution of the industry and its
capacity to solve its own
problems. This book provides a comprehensive
proﬁle of the industry as it
has evolved, both before
and since deregulation.
The authors identify the
problems the industry
faces, assess their severity and their underlying
causes, and indicate
whether government policy can play an eﬀective
role in improving performance. They also develop
a basis for understanding

the industry's evolution
and how the industry will
eventually adapt to the unregulated economic environment. Morrison and
Winston maintain that although the airline industry
has not reached long-run
equilibrium, its evolution
is proceeding in a positive
direction—one that will
preserve and possibly enhance the beneﬁts of
deregulation to travelers
and carriers. They conclude that the federal government's primary policy
objective should be to expand the beneﬁts from unregulated market forces
to international travel.
Brookings Review article
also available
With an appendix containing a full analysis of the
debts of the United
States, the several states,
municipalities etc.; also
statements of street railway and traction companies, industrial corporations, etc.
Examines diﬀerences in
taste between modern
French classes, discusses
the relationship between
culture and politics, and
outlines the strategies of
pretension.
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Management Information
Systems provides comprehensive and integrative
coverage of essential new
technologies, information
system applications, and
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their impact on business
models and managerial
decision-making in an exciting and interactive manner. The twelfth edition focuses on the major
changes that have been
made in information technology over the past two
years, and includes new
opening, closing, and Interactive Session cases.
The most comprehensive
General, Organic, and Biochemistry book available,
Introduction to General,
Organic, and Biochemistry, 11th Edition continues its tradition of a solid
development of problem-solving skills, numerous
examples and practice
problems, along with coverage of current applications. Written by an experienced author team, they
skillfully anticipate areas
of diﬃculty and pace the
book accordingly. Readers
will ﬁnd the right mix of
general chemistry compared to the discussions
on organic and biochemistry. Introduction to General, Organic, and Biochemistry, 11th Edition
has clear & logical explanations of chemical concepts and great depth of
coverage as well as a
clear, consistent writing
style which provides great
readability. An emphasis
on Real-World aspects of
chemistry makes the reader comfortable in seeing
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how the chemistry will apply to their career.
In February 1956 the president of IBM, Thomas Watson Jr., hired the industrial
designer and architect
Eliot F. Noyes, charging
him with reinventing IBM’s
corporate image, from stationery and curtains to
products such as typewriters and computers and to
laboratory and administration buildings. What followed—a story told in full
for the ﬁrst time in John
Harwood’s The Interface—remade IBM in a
way that would also transform the relationships between design, computer
science, and corporate culture. IBM’s program assembled a cast of leading
ﬁgures in American design: Noyes, Charles
Eames, Paul Rand, George
Nelson, and Edgar Kaufmann Jr. The Interface
oﬀers a detailed account
of the key role these designers played in shaping
both the computer and
the multinational corporation. Harwood describes a
surprising inverse eﬀect:
the inﬂuence of computer
and corporation on the
theory and practice of design. Here we see how, in
the period stretching from
the “invention” of the computer during World War II
to the appearance of the
personal computer in the
mid-1970s, disciplines
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once well outside the
realm of architectural design—information and management theory, cybernetics, ergonomics, computer science—became integral aspects of design.
As the ﬁrst critical history
of the industrial design of
the computer, of Eliot
Noyes’s career, and of
some of the most important work of the Oﬃce of
Charles and Ray Eames,
The Interface supplies a
crucial chapter in the story of architecture and design in postwar America—and an invaluable perspective on the computer
and corporate cultures of
today.
Now in its third edition,
this successful must-have
manual is thoroughly updated with new chapters
and material, covering issues including: * Technology development - the
diﬀerent types of travel
agency systems available,
what they do, how they
do it and how to use them
* The Internet - how it is
used to book travel, forecasts for its future use
and how travel agenets
stand in relation to it *
Global distribution systems - how to make bookings, and the new windows-based environment
* A full endorsement by
Travel Weekly The manual
demonstrates correct

4

methods for processing
travel reservations, identifying business client
needs and suitable documentation. It also shows
key facts for the proﬁtable
planning, organization
and operation of the retail
travel agency. Each
chapter contains exercises pertinent to the topics
covered. Students on any
of the large number of
courses in travel and
tourism (ICM, City &
Guilds, ABTA, IATA, UFTAA, BTEC, SCOTVEC, University of Oxford Certiﬁcate, Diploma of Vocational Education) will ﬁnd this
book invaluable.
This handbook implements AFPD 36-22, Air
Force Military Training. Information in this handbook is primarily from Air
Force publications and
contains a compilation of
policies, procedures, and
standards that guide Airmen's actions within the
Profession of Arms. This
handbook applies to the
Regular Air Force, Air
Force Reserve and Air National Guard. This handbook contains the basic information Airmen need to
understand the professionalism required within the
Profession of Arms. Attachment 1 contains references and supporting information used in this
publication. This handbook is the sole source ref-
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erence for the development of study guides to
support the enlisted promotion system. Enlisted
Airmen will use these
study guide to prepare for
their Promotion Fitness Examination (PFE) or United
States Air Force Supervisory Examination (USAFSE).
This book looks in detail
at how globalisation has
aﬀected activity levels in
maritime shipping, aviation, and road and rail
freight, and assesses the
impact that changes in activity levels have had on
the environment.
Closed circuit television
(CCTV) is experiencing a
leap in technology using
digital techniques, networking and the Internet.
The new edition of this
high-level professional reference retains the particulars that made the ﬁrst
edition a success, including the details of CCD
cameras, lenses, coaxial
cables, ﬁber-optics, and
system design, but it is expanded to cover all video
compression techniques
used in the ever increasing assortment of digital
video recorders (DVRs)
available on the market today. This new edition of
the book CCTV demystiﬁes DVR technology. It also serves to clarify the
technology of data networking. The theoretical
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section explains the various compression techniques. Networking is also
a new and unknown area
for many CCTV installers
and this is explained in a
brand new section. New
edition more accessible
In a world where product
lifespans are often measured in months, the IBM® Transaction Processing Facility has remained
relevant for more than
four decades by continuing to process high volumes of transactions
quickly and reliably. As
the title of this book
suggests, the z/TPF system uses open, standard
interfaces to create services. Integration of new
applications with existing
z/TPF functions is a key
factor in extending application capabilities. The
ability for service data objects (SDO) to access the
z/TPF Database Facility
(z/TPFDF) provides a
framework for data application program development that includes an architecture and application
programming interfaces
(APIs). SDO access to
z/TPFDF provides remote
client applications with access to z/TPF traditional
data. In the simplest
terms, service-oriented architecture (SOA) is a
means by which like, or
unlike, systems can communicate with one
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another despite diﬀerences between each system's heritage. SOA can
neutralize the diﬀerences
between systems so that
they understand one
another. SOA support for
z/TPF is a means by which
z/TPF can interact with
other systems that also
support SOA. This book
discusses various aspects
of SOA in the z/TPF system, including explanations and examples to
help z/TPF users implement SOA. IBM WebSphere® Application Server was chosen as the partner system as a means of
demonstrating how a
world class transaction
server and a world class
application server can
work together. This book
shows you how you can
exploit z/TPF as a transaction server, participating
in a SOA structure alongside WebSphere Application Server. This IBM Redbooks® publication provides an introduction to
z/TPF and the technologies critical to SOA. z/TPF
is positioned as a provider
or consumer in an SOA by
supporting SOAP processing, communication bindings, and Extensible
Markup Language (XML).
An example is used to
show how z/TPF can be
used both as a Web service provider and as a consumer. A second example
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shows how to use WebSphere Operational Decision Management to apply
business rules. A third example shows how business event processing can
be incorporated in z/TPF
applications. An example
is also used to discuss security aspects, including
z/TPF XML encryption and
the z/TPF WS-Security
wrapper. The main part of
the book concludes with a
discussion of z/TPF in an
open systems environment, including examples
of lightweight implementations to ﬁt z/TPF, such as
the HTTP server for the
z/TPF system. The appendixes include information and examples using
TPF Toolkit, sample code,
and workarounds (with
yes, more examples).
Under the Sabers is a
groundbreaking narrative
detailing the complex personal challenges Army
wives face, presenting a
provocative new look at
Army life. Tanya Biank
goes beyond the sound
bites and photo ops of military life and shows what it
is really like to be an
Army wife—from hauling
furniture oﬀ the rental
truck by yourself at a new
duty station when your
husband is in the ﬁeld, to
comforting your son who
wants his dad home from
Afghanistan for his ﬁfth
birthday—she takes read-
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ers into the hearts and
homes of today's military
wives. In the summer of
2002, Army wives were in
the headlines after Biank,
a military reporter for the
Fayetteville Observer,
made international news
when she broke the story
about four Army wives
who were brutally murdered by their husbands
in the span of six weeks
at Fort Bragg, an Army
post that is home to the
Green Berets, Airborne
paratroopers, and Delta
Force commandos. By
that autumn, Biank, an
Army brat herself, realized the still untold story
of Army wives lay in the
ashes of that tragic and
sensationalized summer.
She
knew
the
truth—wives were the
backbone of the Army.
They were strong—not helpless—and deserved more
than the sugarcoating
that often accompanied
their stories in the media.
Under the Sabers tells the
story of four typical Army
wives, who, in a ﬂash, ﬁnd
themselves neck-deep in
extraordinary circumstances that ultimately
force them to redeﬁne
who they are as women
and Army wives. In this
fascinating and meticulously researched account, Biank takes the
reader past the Army's
gates, where everyone
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has a role to play, rules
are followed, discipline is
expected, perfection
praised, and perception often overrides reality.
Biank explores what happens when real life collides with Army convention. Biank describes what
it means to be a wife and
mother in a subculture
that is in a constant state
of readiness for war. In
this hard-hitting and powerful book, Biank takes a
close look at the other woman—the Army itself—and its impact on
wives, marriages, and
home life. This story of
strength and perseverance is an eye-opener for
those who have never experienced military life and
an anthem to those women who each day live the
"unwritten code."
Who's Who of Canadian
Women is a guide to the
most powerfuland innovative women in Canada.
Celebrating the talents
and achievement of over
3,700 women, Who's Who
of Canadian Women includes women from all
over Canada, in all ﬁelds,
including agriculture,
academia, law, business,
politics, journalism, religion, sports and entertainment. Each biography includes such information
as personal data, education, career history, cur-
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rent employment, aﬃliations, interests and honours. A special comment
section reveals personal
thoughts, goals, and
achievements of the
proﬁled individual. Entries
are indexed by employment of aﬃlitation for
easy reference. Published
every two years, Who's
Who of Canadian Women
selects its biographees on
merit alone. This collection is an essential resource for all those interested in the achievements
of Canadian women.
This Second Edition has
been updated to include a
brand new chapter on
yield management, plus a
human resources chapter
refocused to cover current
trends in training, employee empowerment, and reducing turnover. In addition, you'll discover how
to increase eﬃciency with
today's hospitality technology--from electronic lock
to front oﬃce equipment.
Cincinnati Magazine taps
into the DNA of the city,
exploring shopping, dining, living, and culture
and giving readers a ringside seat on the issues
shaping the region.
Airline Operations and Management: A Management
Textbook is a survey of
the airline industry, mostly from a managerial perspective. It integrates and
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applies the fundamentals
of several management
disciplines, particularly
economics, operations,
marketing and ﬁnance, in
developing the overview
of the industry. The focus
is on tactical, rather than
strategic, management
that is specialized or
unique to the airline industry. The primary audiences for this textbook
are both senior and graduate students of airline management, but it should also be useful to entry and
junior level airline managers and professionals
seeking to expand their
knowledge of the industry
beyond their own functional area.
In the much-anticipated
follow-up to the bestselling In the Company of
Women, Grace Bonney
turns her attention to older women in a celebration
of intergenerational bonds
between women, and the
role those bonds play in
sharing vital knowledge,
stories, power, and history
through generations.
The Desk Encyclopedia of
Microbiology, Second Edition is a single-volume
comprehensive guide to
microbiology for the advanced reader. Derived
from the six volume e-only Encyclopedia of Microbiology, Third Edition, it
bridges the gap between
introductory texts and spe-
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cialized reviews. Covering
topics ranging from the basic science of microbiology to the current "hot" topics in the ﬁeld, it will be invaluable for obtaining
background information
on a broad range of microbiological topics, preparing lectures and preparing
grant applications and reports. * The most comprehensive single-volume
source providing an
overview of microbiology
to non-specialists *
Bridges the gap between
introductory texts and specialized reviews. * Provides concise and general
overviews of important
topics within the ﬁeld making it a helpful resource
when preparing for lectures, writing reports, or
drafting grant applications
The International Encyclopedia of Hospitality Management is the deﬁnitive
reference work for any individual studying or working in the hospitality industry. This new edition updates and signiﬁcantly revises 25% of the entries
and has an additional 20
new entries. New online
material makes it the
most up-to-date and accessible Hospitality Man-
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agement encyclopedia on
the market. It covers all of
the relevant issues in the
ﬁeld of hospitality management from both a sectoral level: Lodging, Restaurants/Food service,
Time-share, Clubs and
Events as well as a functional one: Accounting & Finance, Marketing, Strategic Management, Human
Resources, Information
Technology and Facilities
Management. Its unique
user-friendly structure enables readers to ﬁnd exactly the information they
require at a glance;
whether they require
broad detail which takes a
more crosssectional view
across each subject ﬁeld,
or more focused information which looks closely at
speciﬁc topics and issues
within the hospitality industry today.
Narrative following the
Apache tribe from their
glory days in battle dress,
to their defeat and degradation. This study combines text, paintings and
rare photographs. --Amazon.com.
Revenue Management for
the Hospitality Industry is
ﬁlled with practical examples and best practices on
the topic of revenue man-
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agement, a critical aspect
of the industry. Through
numerous revenue management examples from
the hospitality industry
and a running case example throughout the book,
students will discover how
they can incorporate revenue management principles and best practices.
The core of revenue management of a hospitality
organisation is to, as the
authors explain, "charge
the right price, to the
right customer, for the
right product, through the
right channel, at the right
time." The book is intended for students with prior
knowledge and understanding of the hospitality
industry, and will explain
what they need to know
and how to be successful.
For more than 40 years,
Computerworld has been
the leading source of technology news and information for IT inﬂuencers
worldwide. Computerworld's award-winning
Web site (Computerworld.com), twice-monthly publication, focused conference series and custom research form the hub of
the world's largest global
IT media network.

